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PO Box 9170

Alice Springs NT 0871
Ph: (08) 8951 8375
Fax: (08) 8951 8377
Freecall: 1800 760 036




	COMPLAINTS POLICY


The Regional and Remote Aboriginal Children and Services Support Unit (RRACSSU) welcomes your information and feedback.  This helps us to give you the support, in-service training and advice that best suits your needs.  Your complaints will be dealt with in a professional, fair and timely manner.  Any complaint must be recorded on a Complaints Record Form (attached).  Should a client make a complaint it is RRACSSU’s responsibility to ensure that a positive working relationship can continue.  You can make a complaint in writing, by fax, e-mail, through the Web feedback system sor by telephone.  If you are writing, faxing or emailing your complaint, please provide your postal address and telephone number.
	THE COMPLAINTS PROCESS
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Step 1


Complaints should normally be directed to the member of staff with whom you have been dealing.  If you prefer, you can ask the member of staff for the name of their manager and direct your complaint to him/her.  





If you are happy with the result of your dealings at this stage you will receive a written response from the RRACSSU member.





Step 2


If you are not happy with the result of your dealings at this stage you will be sent a copy of the client complaint form and procedure.  You will need to fill in this form and send back to the RRACSSU team so that your complaint can be dealt with appropriately.
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